Vehicle Tracking

01/28/2025 1:20 pm CST

Overview

Many times you have company vehicles on the roads, but there is no way to track them in serviceminder. We can
track mobile phones utilizing the app, but only if they allow third-party tracking on their phone settings and have
the mobile app turned on.

That may not be enough for some brands. That is why we have a section for tracking cars via GPS tracking. This
relies on an integration with a third-party tool that you use outside of SM. Through specific integrations with a
couple of select vehicle tracking tools, we can pull certain information about the location of the car and the stops of
their routes.

Settings and Navigation

You will need to have an integration that tracks your company cars. Scroll to the bottom of the page
to review which integrations are available through serviceminder.

To use, go to Control Panel > Vehicles.

Vehicles

@ Track your vehicles.

Vehicle Labels

If you are integrating info already created in a vehicle tracking tool, they should carry over and automatically
appear with the labels/names that you created. You just need to select the Driver from the drop down list of service
agents then click the Apply button.

Edit Chevrolet Trailblazer 2022 Vehicle #1 Yes None v

Edit Kia Soul 2017 Vehicle #2 Yes None v

Edit Nissan LEAF 2022 Vehicle #4 Yes None v

Apply Drivers

You can click Edit next to the vehicle names and change if desired.

Edit a Vehicle

Label*  Chevrolet Trailblazer 2022

Name*  Vehicle #1



If you click on one of the vehicle icons on the map or the name of the vehicle, you will go the details page. Here, you
see the stops the vehicle has made and the route the car took. This is shown by the yellow line on the map.
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Integrations for Vehicle Tracking

Zubie

With Zubie, you can connect your fleet to the internet and get real time location, trip history, maintenance alerts,
engine diagnostics, and driving insights. It’s easy to install, easy to use, with no contracts or hidden fees.

Zubie is fleet management made simple! Simple to install, simple to use, and simple pricing - no surprises, no
hidden fees. Zubie is proud to be a preferred vendor of serviceminder.io, helping you track and manage your fleet
And with serviceminder.io's integration with Zubie, you'll get even more value—providing accurate appointment
arrival and departure times and more.

Check out this video on Zubie Fleet Management.

Below are some of the benefits Zubie provides:

e Track vehicle location

See driver activity with driver check-in

Monitor driver behavior

Diagnose check engine lights

Set maintenance records and reminders

And now, you can track your vehicles, drivers, and equipment all on the same simple-to-use dashboard!

Dashcam

Zubie Dashcam gives you visibility into distracted driving with nighttime and dark environment capture for both
road and cabin-facing cameras.

Asset Trak

Zubie Asset Trak is a wireless beacon, protecting your most expensive equipment 24/7.


https://cdn2.hubspot.net/hubfs/2390078/Fleet/Zubie_Fleet_Connect_Video.mp4
https://zubie.com/zubie-dashcam/
https://zubie.com/asset-trak/

Preferred Pricing:

Under this agreement, a percentage discount will be deducted from our normal advertised pricing found at
Zubie.com. Standard and Premium Services in the amount of:

e 10% for a 24-month agreement
e 13% for a 36-month agreement

Contact Zubie directly and they will be happy to answer any questions you might have, and even provide a FREE
TRIAL. Save 10% off your Zubie order by using the offer code of "MINDER10." Start knowing where your vehicles
are, get started TODAY!

CONTACT INFORMATION: 844-469-8243 | business@zubie.com| Visit: Zubie.com

Logistimatics

Logistics has solutions so you can connect your fleet and other assets to get real time location, trip history,
maintenance alerts, and engine diagnostics. Easy to install, easy to use and no long term contracts.

Tracking Assets

Logistimatics sells GPS tracking devices and service for individuals and businesses. They provide realtime GPS
tracking for vehicles, fleets, assets and people.

GPS Tracking for Real World Problems

Logistimatics has a broad line of GPS tracking solutions, ranging from vehicles, shipments, containers and other
high value assets. Battery monitoring ensures devices are always powered up and ready to report their locations.
The integration with serviceminder.io enables associating devices with team members and other scheduled
resource so you always know where they are (and were!).

You can purchase a tracker for $49.95 and then pay for monitoring month-to-month at $14.95/mo or subscribe for
afull year at $11.95/mo.

Buy your Logistimatics trackers now. Mention offer code SQUAD.

FAQs
How do | set up the integration?

Go to Control Panel > Integrations. Then select the Other tab. Under the correct third-party tool, you should see a
Connect hyperlink. This will take you too the entry portal for that tool. You most likely just need to put in your login
information and allow access. Then the connection should be created.

How do | remove a vehicle that | no longer need?

You can click on the name of the vehicle. On the vehicle details page, there is a Delete button in the top right.


http://www.zubie.com/pricing
https://buy.zubie.com/app/#/buy?sku=ZFC1S&partner_id=Bi4ToPftcuioYRVFkft6LG
https://logistimatics.com/squad

How do | disconnect the vehicle tracking?

There is a disconnect button on the Vehicles page, or you can go to Control Panel > Integrations > Othertab and
disconnect the sync from there.



