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Overview

The store is an enhanced feature within serviceminder that allows a brand to purchase and restock products
necessary to jobs from one place. It is different than inventory but can work in partnership with inventory to allow
a brand admin to stay on top of purchasing for all orgs. Franchisees can only order through the store; they do not
have access to edit parts within the store. This is intended for high-level users in the brand to use and maintain.

Tosetup a"store", you must get assistance from the serviceminder support team. There is some backend setup
needed to provide users access..

This article will review:
o Settings and Navigation
e Orders
e |tems
e Dimensions
e Vendors
e Customers & Discounts
e Linking Parts to the Store
e Using the Store
e FAQs

Settings and Navigation

If your brand has the Store set up, you will see the Store option in the navigation menu. This is where franchisees
will go to place orders.

[£] Appointments

Shortcuts

5 Snapshots

« Administration
’ Help!

= Store

To set up the store for your brand, first make sure you are viewing the franchising template organization, then
navigate to Dashboard > Tools and scroll down to the Store Management section.
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Store Management

Orders
View all orders

Dimensions

I I I View and edit item dimensions

Weight Classes

Manage the weight classes that your
m items fall into.
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ltems
View and edit items

Vendors

Manage vendors for store items.

Customers
View your store's customers and
change their settings.

The last option show in this section is Settings. This is for invoice terms.
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Tags
View and edit item tags -

Discount Tiers
Create and apply discount tiers to
your customers.

Settings
Change settings

Weight Classes are used for heavy items where the business may need to make accommodations for delivering a
heavier item such as requiring a specialized driver or vehicle to haul the item to the job site. Weight class is not a
requirement for setting up items/parts, so this is more specialized for certain types of business.

Tags are also sometimes used but not required. These are useful for tracking and reporting if you have many items

or alarge variety of services that require certain items.

Orders

Store ltem Tags

Add Store Item Tag

Name
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Parent Tag

--Select one-- ¥

Think of Orders as the reporting aspect of the store. The list of orders provides details on which organization

requested these and allows you to create a shipping order.

Buttons at the top of the page allow you to download CSV files of Current Orders, All Orders, Picklist, and
Shipments. You can also import a file of orders into the system.

bob's stuff - Order History

No data to paginate

’ Import Orders I I Current Orders & I I All Orders oy I I Picklist o l I Shipments ¢l I

Click on the name of an order to get images and details.



Order Details - 3 [sowoner]| [t | [asomrean] [2] | Your Cart =

Bob's Pest Control - Houston PORTAC 3x $2,370.00
e wikon & ACSEER13 3x $4,567.00
- Sublotal: $6,957.00
Tox: $0.00
Total: $6,957.00
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- Reliable air conditioning_condensing_unit. $1,529.00

Reliable air conditioning condensing unit.

2 (0 shipped) $3,058.00
.
( 24" Fan Blade $90.00
e~ 24" fan blade for use with exhaust fans and circulators.
/ 4 (0 shipped) $360.00
/7N
BLADE24
Subtotal $3,418.00
Tax $0.00
Total $3,418.00

Items

Items are the equivalent of Parts in the serviceminder system. Click on this option to start adding parts manually.

You must put a name for the part and it needs the same name as the part that franchisees see in their
Parts list. Meaning, if you have created a list of parts and deployed them to all organizations, what
you set up in the store needs to be that exact same part.

Even a different type of dash or capitalization of a word can make the "name" of the part in the store not
exactly match the name of the part in the org. This will cause issues down the road, so be precise and detail-
oriented with this step.

Below is a list of all available fields when creating a Store Item. Required parts are indicated in bold with an asterisk.

e Name* - thisis a required field and you want to make sure it is simple and obvious

e Description* (Short and Long) - you must include a short description and a long description; some companies
make the short description the part order # and the long description the full list of part details; how you
organize this is up to your brand and what make sense to your business

e Vendor* - you need to create vendors ahead of time to have them appear in the drop down list

e Vendor Part Number

e Dimensions* - You can have multiple dimensions, which are options or levels such as color, type of wood or
metal, type of finish, etc.

e Unit Price* - this is the cost of the part itself

o Weight
o Weight Class
e Availability

e Pictures* - if attached to an item, pictures will show on the proposal if they are selected by the customer

e Documents* - if attached to an item, pictures will show on the proposal if they are selected by the customer
e Units

e Tags

o New Before

o Featured Before/After

e Discountable

e Active

e Pricing* - this is the set price that will show to the customer if they select this part; you can also set upPricing


http://serviceminder.knowledgeowl.com/help/pricing-bands

Bands as you would for a part

Importing Parts/Items

There are options at the top of the page if you want to bulk download or import items to get started or make any
updates to the store.

Import Pictures/Documents Import ltems Download

If you have a spreadsheet with the appropriate fields, the quickest and easiest way to make updates is to provide
that .csv file to the serviceminder support team. We can use the database to enter the parts list for the store. Again,
please be extremely careful when making updates to the parts list because it will affect the store items.

We can fix any error by uploading the corrected parts list, so everything is reversible but it is better to avoid any
potential disruptions in the day-to-day operations of the business.

Dimensions

Click on Dimensions to create categories for dropdown menu. These are levels, or options of things such as a type
of color, type of wood, or type of finish.
e Set Price - the base price of items in this category.
e Flat Increase - If you choose this dimension, the price increases by this dollar amount.
e Percentage Increase - If you choose this dimension, the price increases by this percentage.
e Next Dimension - you can build a chain of dimensions that can be selected in sequence; for instance, the
"chrome" option can have a secondary or sub category of "none" or "anti-scratch" coating that a customer
must choose between
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Vendors

Assign the seller that provides you the item. Configure the following fields:
e Name
e Price Scale
e Webhook URL template
e Import Prefix



Add a Store Vendor
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Customers & Discounts

This is a list of the organizations that can purchase from the store. These would be your franchisee locations.

Customers

Page 1 of 2 (42 items) 2 @ @
I

Settings Bob's Canada Location

Settings Bob's Downtown Location
Settings Bob's Handyman - Plano
Settings Bob's Handyman Austin

If you click Settings, you can apply special attributes to the org such as the Customer ID, if they can order using
credit, and applying a discount tier.

Edit Customer Settings | Bob's Handyman - Plano

Credit?

=]

If checked, this customer can order using credit.

Discount Tier

Customer ID

[ ABC123 J

Save

Set up the discount tier via the Discount Tiers section in the Dashboard.



Linking Parts to the Store

Once you have items set up. The final step is to connect what lives in the store to what the franchisees see in their
parts list. To do that, you will need to go to the Store button in the navigation menu.

Appointments
Shortcuts
<\ Snapshots

Administration

Help!

Store

Click on the name of a part.

Click the blue Link option.

Tags: Pumps

Linked Part: Nonelmpor’r...

$258.86
Generally Available

Add to Cart

To unlink an item, you also click on the name of the part and select the Unlink option.

33D18 72" - Unlink...

Using the Store

The Store is internally facing. A customer cannot select through all options on the customer-facing view of the
proposal. The owner or sales associate, anyone internal to the business builds out the items on the proposal or
makes changes if the customer decides they would rather have cherry finish instead of walnut.

Soitis not like Proposal Options in that way.

On the proposal, Add a new item. Then click the blue pencil. If that item is attached to the store, you will see the
dimensions (the options) appear for color, size, whatever was built into the item's fields.

If there are sub categories attached to an option, once the first dimension is selected the second dimension field
will appear.


http://serviceminder.knowledgeowl.com/help/proposal-options

FAQs
Do | have to link the store item to a part?

Only if this is going to be owner-facing. Some brands choose not to link items in the store and use it as a detailed
inventory count or just as a reference for all possible offerings.



