Mobile App Installation

12/23/2024 12:57 pm CST

Overview

Installing our serviceminder Mobile App is easy with iOS or Android. Simply go to the App Store or Google Play and
search "serviceminder." The app officially supports the most current and previous major operating systems. As of
December 2024, the official supported operating systems are iOS 17/18 and Android 14/15.

You'll see our app and our logo:
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Once you install the app, open it and log in with your serviceminder User name and password. Please note that we
utilize over-the-air updates, so when there's an update - you'll see the button at the bottom right for that update.
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Click here to get your Settings straight!

And, then click here for Basic Navigation

Troubleshooting

The app isn't installing? What's wrong?

Make sure your device is the most up-to-date version of iOS or Android.

I can'tlogin!

Make sure you are a user who has Mobile App permissions from your organization


https://serviceminder.knowledgeowl.com/help/mobile-settings-for-ease-in-the-field
https://serviceminder.knowledgeowl.com/help/basic-app-navigation

