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Overview

Proposal Options gives you the ability to group detail lines together to give the contact options they can select.

Detail Lines are grouped together with the same Option Name. As you add additional lines, you can start typing an

option name and matching existing Open Names on the same proposal will be shown to pick. 

Here is an image of how a Service Option on a Proposal appears to the customer. 

If they select the checkbox, the Service will no longer be grey-out and the amount will appear in the total. On the

User side, the option will no longer have a line through it. Telling you that the customer accepted that option.

Whatever options are not chosen, they will appear as crossed out items on the proposal. This is

intended behavior, so it is not an indication that something is wrong with the proposal. 

Video Tutorial

Click here for a brief training video on Options

Settings and Navigation

You will need to  Edit or create a new Proposal to create Options. 

https://servicemindercom.sharepoint.com/:v:/g/Ecm-1rl20VhOmS6a0S0FKcwBZmW6lForSB5QQLjxONmCnQ?e=LBVVu6


Creating Options

The first line on a Proposal is your main Service. If you add additional lines after that, you can categorize them. This

makes them Optional choices for a customer to accept. 

This is what it looks like on the proposal. You'll see the check box next to the term Labor (which was the term typed

into the Options column).

The Items that have Labor typed next to them when building the proposal all get clustered under that option. If the

customer were to click that box, it will no longer be crossed/greyed out and the amount will be added to the total at

the bottom.

Upon receiving the Proposal, the customer can check one or both of these boxes.

Required Options

To make all or one optional items Required, when editing the Proposal scroll up. These check boxes appear at the

top right when you are editing the proposal. 
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You can add many options to a proposal and you will see them all reflected at the top, allowing you to

choose as many as you want to be Required. 

Troubleshooting
I don't have any checkboxes for Options on my Proposal. 

If your options default accept with no selection box, go review your settings in Control Panel > Proposals. Look this

section:

 

 

You may have one or both of those turned on. Those will automatically make any Option on proposals selected

already. If there is no option to deselect, then I think you probably have Options Required on. 


