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Overview

Proposal Options gives you the ability to group detail lines together to give the contact options they can
select. Detail Lines are grouped together with the same Option Name. As you add additional lines, you
can start typing an option name and matching existing Open Names on the same proposal will be shown
to pick.

If they select the checkbox, the Service will no longer be grey-out and the amount will appear in the
total. On the User side, the option will no longer have a line through it. Telling you that the customer
accepted that option. Whatever options are not chosen, they will appear as crossed out items on the
proposal.

This article will review:

e Settings and Navigation
Creating Options
Required Options
Options on Proposal Templates
FAQs

Video Tutorial

Settings and Navigation

You will need toEdit or create a new Proposal to create Options.


https://serviceminder.knowledgeowl.com/help/proposal-options#settings-navigation
https://serviceminder.knowledgeowl.com/help/proposal-options#creating-options
https://serviceminder.knowledgeowl.com/help/proposal-options#required-options
https://serviceminder.knowledgeowl.com/help/proposal-options#options-on-templates
https://serviceminder.knowledgeowl.com/help/proposal-options#faqs

Option Description

Quantity

[Selectaiemplatem V] [Tesi Service V] [ Lorem ipsum dolor sit amet, @
[=] Taxable | &
{ OPTIONA [ Example Part 1 ][ Example Part 1 ]
7
V4
i e { -option- ] { Example Part 2 ][ Example Part 2 ]
J
V4
i e { -option- ] { Example Part 3 ][ Example Part 3 ]
J

Creating Options

The first line on a Proposal is your mainService and cannot be optional. If you add additional lines (parts)
after that, you can categorize them. This can serve one of two functions:
e |t can make them Optional choices for a customer to accept or decline as part of the greater
package.
e |t can group line items together logically to create greater structure in your proposal.

Description Quantity

[Selectaremp\ate... V] [Tesr Service v] [ Lorem ipsum dolor sit amet, @
[JTaxable | &
H [x] [ Option A ] [ Example Part 1 Example Part 1 100
V4
H [x] [ Option A ] [ Example Part 2 Example Part 2
V4
%] [ Option A ] [ Example Part 3 Example Part 3
4
QD [ Option B J [ Labor Labor 125
V4
i e [OptionB J [Large Industrial Fan Fan rental by day, check in and 300
then return
V4

This is what it looks like on the proposal. Notice the check boxes next to the Options. The Items that
have "Option A" typed next to them when building the proposal all get clustered under that option. If the
customer were to click that box, it would select or deselect that entire option.



Item Description Amount

Test Service Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod

tempor incididunt ut labore et dolore magna aliqua.

[=] Option A $800.00
Example Part | Example Part 2 $600.00
2
Example Part | Example Part 3 $100.00
3
[m] Option B $425.00
Labor Labor $125.00
Large Fan rental by day, check in and then return $300.00
Industrial Fan

Option A $800.00

Option B $425.00

Subtotal | $1,225.00

Tax $0.00

Total | $1,225.00

Required Options

When editing the proposal, scroll up to the top of the page. In the Options Summary, you will see the
following controls for each option:
e Pre-selected: This makes the option pre-selected for the customer. The must uncheck the box if
they don't want that option included.
e Required: This makes the option required for acceptance and removes the checkbox altogether on
the customer view of the proposal. It is best used for when you want to group items together on
the proposal, but don't want to offer the choice of declining those line items.

Pre-selected Required Options Summary

. O Bath $100.00
[m] O Walls $39.50

] [w] Kitchen $79.00
[u] O Bonus Rooms $20.00

Selected Total $238.50

Options on Proposal Templates

Proposal templates have the same Pre-selected and Required controls. Set them once on the template,
and every proposal, appointment, or online booking created from that template starts with those
settings, so you don't have to set them again each time.



Pre-selected Required Options Summary

O O Kitchen

(| O Bathroom

Typing a new option name adds it to the summary above.

Learn how in Proposal and Project Templates.

When you choose a template while creating or editing a proposal or appointment, or while booking from
Dispatch, the template's Pre-selected and Required settings come with it. Options the template doesn't
set keep your organization's default from Control Panel > Proposals. You can still change any option on
the individual proposal afterward.

FAQs
Why don't | have checkboxes for Options on any of my proposals?

If your options default accept with no selection box, go review your settings inControl Panel >
Proposals. Look at the Settings section, where you will see two universal options options:

e Options Default: All options will be selected by default

e Options Required: All options will be required by default

If the Options Required toggle is turned on, it will default every option on all proposals to be required
which removes the checkbox for the customer.

Proposal Settings

Settings
Settings Set Proposal Owner on Accept
Presentation @ The default proposal owner is whoever created

Job Numbers?

o Track Job Numbers?

Payments and Deposits

Communications

Options Default
o Options selected by default

Decline Reasons

Miscellaneous

Options Required
@ All Options required by default



http://serviceminder.knowledgeowl.com/help/proposal-project-templates

